


- Participated in pilots for automated correspondence, payment verification, automated third-party requirement comments, reissue workflows, and related
enhancements, providing frontline testing and implementation feedback.

Senior Escrow Branch Administrator Jul 2021 - Jul 2022
Northwest Title

- Managed complex, deadline-sensitive escrow transactions in a highly regulated environment, balancing accuracy, regulatory requirements, risk controls,
and customer/lender expectations.

- Balanced closing disclosures, submitted title orders, prepared transaction documentation, reviewed search results, reconciled figures, and maintained
organized records and communications.

Retail Store Manager Jul 2019 - Jul 2021
Claire's
- Managed daily retail operations in accordance with company policies, safety requirements, cash-handling procedures, and loss-prevention standards.

- Led frontline staff, reinforced procedures and accountability, handled customer and operational issues, and maintained accurate cash, inventory, and
store records.

SELECTED REGULATORY & IMPLEMENTATION PROJECTS

CareMatters Annuity product launch

Researched regulatory and operational requirements; collaborated with Suitability and 1035 exchange teams; established job aids, documentation expectations,
handoffs, escalation paths, and post-launch refinements.

NAVUL new-business process documentation

Supported launch readiness by building case-management procedures, job aids, review steps, handoffs, workflow recommendations, and knowledge-transfer
materials.

New York Regulation 60 & suitability training
Developed and delivered peer training that translated regulated processes into practical operational steps and shared reference points.
Final-action / QC turnaround pilot

Collaborated with final-action and QC partners on testing, issue identification, communication refinement, and implementation feedback; the relevant workflow
moved from roughly 1-3 days to about one hour.

Underwriting decision-review tracker
Created Excel-based monitoring to give leaders visibility into review times, turnaround patterns, exceptions, and process opportunities.
Automation & workflow pilots

Supported real-scenario testing and adoption across automated correspondence, payment verification, third-party requirement comments, reissue work, and related
process changes.

EDUCATION & DEVELOPMENT

B.S. in Marketing Lean Six Sigma Yellow Belt
Franklin University Nationwide
Recognition Life New Business Associate of the Quarter
Exceeded Expectations - 2024 & 2025 Q32024
TOOLS

Excel | SharePoint | PowerPoint | Jira | Confluence | OIPA | Vision | Frontier | TPP | Copilot | ChatGPT
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